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® PRACTICE STAFF
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Patrick Street Clinic

Penguin Branch
19 Ironcliffe Road
Penguin TAS 7316

Phone: 6437 0955

Fax: 6437 0755

Ulverstone Branch

6 Patrick Street
Ulverstone TAS 7315
Phone: 64251611
Fax: 6425 6669

FREE TO TAKE HOME!

® SURGERY HOURS

Ulverstone Branch Hours:

Monday to Friday

8.30am —5.30pm

Saturdays - Urgent Clinic

9am - 12noon

Shared with Victoria Street Clinic
Penguin Branch Hours:

Monday to Friday

9am-5pm

® AFTER HOURS & EMERGENCY
Phone 6425 1611. Listen to voice message
and ring the number advised. Please do not
try to leave a message. In an emergency,
phone 000 for an ambulance.

® SPECIALISTS & ALLIED HEALTH AT
PATRICK STREET CLINIC
e Physiotas Physiotherapy

French e Launceston Orthotic/Prosthetic Service
Prem Anandam
e Dr Becky Chapman - Pallative Medicine

Physician & Medical Acupuncturist

® FULL FAMILY

MEDICINE SERVICES

e Minor Surgery

¢ Travel Medicine

e Lung Function Tests

e Aged Care

* Workplace Health Care

e Immunisations

e Blood Tests

e Trauma Care

¢ Antenatal Care

¢ Desensitisations

e Women'’s & Men’s Health

e Skin Checks & Skin Cancer
Treatments

¢ Diabetic & Asthma Clinics

e Family Planning/
Contraception

e Child Health & Baby
Checks

HH AutoMed

> Please see the Rear Cover
for more practice information.

® PRACTICE BILLING POLICY

The Patrick St Clinic will not let financial hardship prevent access to medical

care where at all possible.

Over many years, both sides of government have not supported the real cost

of providing healthcare. Therefore your Medicare rebate has not kept up with

inflation. This means that some costs must now be passed on to patients.

Significant discounting down to Medicare’s “bulk billing” rate however does

occur according to the individual patient circumstances at the doctor’s

discretion.

The following policy is aimed at being able to maintain our services to the

community:

e Patrick St Clinic fees are guided by the Australian Medical Association.

e The first consultation in the financial year for all patients will attract a private
fee. The current out of pocket expense for this is $55.

e Subsequent billing for the remainder of the year will be at the discretion of
the doctor.

We hope these measures will help you stay healthy regardless of your financial

position.

® BOOKING APPOINTMENTS

We try to make sure patients are seen in a timely manner according to the

urgency of the problem. Please let the receptionist know at the time of

booking if your problem is routine or urgent.

Please give at least 2 hours’ notice if cancelling a booking to allow that space to

be made available to another patient in need.

Failure to attend an appointment may attract a fee.

You can also book online via our website: www.patst.com.au or download the

AutoMed App.

Booking a longer appointment: If you want an insurance medical, review of

complex health problem, travel advice, counselling for emotional difficulties or

a second opinion, please book a longer appointment.




Arthritis and Joint Pain management

Arthritis and joint pain are common conditions that can affect people of all ages,
particularly during the colder winter months. Joint stiffness, swelling and discomfort
may make everyday activities more challenging, but there are several ways to help

manage symptoms and maintain mobility.

Regular gentle exercise is one of the most
effective ways to support joint health.
Activities such as walking, swimming,
yoga and stretching can help strengthen
the muscles around joints, improve
flexibility and reduce stiffness. While

it may feel tempting to rest sore joints
completely, staying active is important
for long-term joint function.

Maintaining a healthy weight can also
reduce pressure on weight-bearing joints
such as the knees, hips and lower back. A
balanced diet rich in anti-inflammatory
foods may help support overall joint
health. Foods containing omega-3 fatty
acids, including salmon, walnuts and
flaxseeds, along with colourful fruits and
vegetables, can be beneficial.
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Keeping warm during winter may ease
stiffness and discomfort. Warm showers,
heat packs and appropriate clothing
layers can help improve circulation and
relax muscles around painful joints.
Some people also find relief through
physiotherapy, massage or guided
exercise programs.

It is important to speak with your GP or
healthcare professional if joint pain is
persistent, worsening or affecting daily
life. Early diagnosis and management
can help reduce long-term joint damage
and improve quality of life. With the
right combination of movement, lifestyle
changes and professional support, many
people with arthritis can continue to lead
active and healthy lives.




Pneumonia

Pneumonia is a serious respiratory infection that
causes inflammation in the lungs, often leading to
coughing, fever, chest pain and difficulty breathing.
It can affect people of all ages, but young children,
older adults and those with weakened immune
systems or chronic health conditions are at higher
risk of complications.

A.l. and Medicine

Artificial Intelligence (Al) is rapidly transforming the
healthcare industry and changing the way many medical
conditions are diagnosed, treated and managed. Al refers
to computer systems that can analyse large amounts

of information, recognise patterns and assist healthcare
professionals in making decisions more efficiently and
accurately.

Pneumonia can be caused by viruses, bacteria or, less
commonly, fungi. It often develops following a cold, flu or
other respiratory infection. Symptoms may vary from mild
to severe and can include fever, chills, shortness of breath,
fatigue, rapid breathing and a persistent cough that may
produce mucus. Some people, particularly older adults, may
also experience confusion or worsening of existing medical
conditions.

One of the most exciting uses of Al in medicine is in early disease
detection. Al technology can help analyse medical scans such as X-rays,
CT scans and MRIs to identify signs of diseases including cancer, heart
disease and lung conditions. In some cases, Al systems are helping

Treatment depends on the cause and severity of the illness. doctors detect abnormalities earlier than traditional methods alone.

Viral pneumonia may improve with rest, fluids and symptom
management, while bacterial pneumonia may require
antibiotics prescribed by a doctor. In more severe cases,
hospital treatment and oxygen therapy may be necessary.

Al is also improving personalised medicine by helping doctors tailor

treatments to individual patients. By analysing medical history, genetics
and lifestyle factors, Al can assist in predicting which treatments may be
most effective for a particular person. This may lead to better outcomes

Preventing pneumonia is important, especially during winter and fewer side effects.

when respiratory infections are more common. Good hand
hygiene, covering coughs and sneezes, avoiding smoking

and staying home when unwell can help reduce the spread

of infection. Vaccinations also play an important role in
prevention. Influenza and pneumococcal vaccines can help
lower the risk of developing pneumonia and its complications.

In hospitals and clinics, Al tools are helping streamline administrative

tasks, reduce paperwork and improve appointment scheduling. Virtual
health assistants and chatbots are also being used to answer common

patient questions and support remote healthcare services.

While Al offers many benefits, it is important to remember that it is
designed to support healthcare professionals rather than replace them.
Human expertise, clinical judgement and patient care remain essential
parts of medicine and your GP should always be your first point of
contact.

Medical attention should be sought if breathing becomes
difficult, chest pain occurs or symptoms worsen. Early
diagnosis and treatment can significantly improve recovery
and reduce the risk of serious complications.

Asthma in Winter

Winter can be a challenging time for people living with asthma and other
respiratory conditions. Cold air, increased exposure to viruses and spending
more time indoors can all contribute to flare-ups of asthma symptoms and
respiratory infections.

Cold, dry air may irritate the airways, causing
coughing, wheezing, chest tightness and
shortness of breath. Common winter illnesses
such as colds, flu and COVID-19 can also
trigger asthma attacks or worsen existing
respiratory conditions. Indoor allergens,
including dust mites, mould and pet dander,
may become more concentrated when homes
are closed up during colder weather.

There are several ways to help protect
respiratory health during winter. Wearing

a scarf over the mouth and nose outdoors

can help warm the air before it reaches the
lungs. It is also important to continue taking
prescribed preventer medications as directed,

even when symptoms are under control.
Keeping reliever inhalers accessible and
ensuring asthma action plans are up to date
can help manage symptoms early.

Good hygiene practices, including regular
handwashing and staying up to date with
flu vaccinations, can help reduce the spread
of respiratory infections. Maintaining good
indoor ventilation and avoiding smoking

or second-hand smoke exposure are also
important.

If asthma symptoms become more frequent
or difficult to control, it is important to speak
with your GP for further assessment and
management.




Patrick Street Clinic

® PRACTICE NEWS

Over the past five months, Patrick
Street Clinic has said goodbye to
four valued doctors for a range of
personal and professional reasons.
We thank each of them for their
dedication and contribution to our
patients and clinic.

We are also excited to welcome

new doctors to the team and look
forward to continuing to support the
healthcare needs of our community.
Please see the front page for our
updated list of current doctors.

N : Patrick St Clinic now has a Palliative
CHICKEN & VEGETABLE POT PIE : Medicine Physician & Medical
: Acupuncturist, Dr Becky Chapman,
working at the Practice. Welcome
Dr Becky, here is her bio:

A hearty and comforting winter meal, this Chicken & Vegetable Pot Pie is packed with tender
chicken, creamy sauce and colourful vegetables, topped with flaky golden pastry..

Ingredients (Serves 6-8): Method: I was born in England & trained

+ 2 sheets puff pastry, 1. Preheatoven to 200°C. : there before arriving in Australia in
thawed 2. Inalarge pan, melt butter over medium heat. Add onion 1991. I first worked in Mt. Isa! Since

2 cups cooked chicken, and garlic and cook until softened. : then, | have worked in Queensland,
shredded 3. Add carrot and cook for 3-4 minutes. Stir in peas and Tasn:iania & Victoria whilst ’
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« 1 carrot, diced Gradually add chicken stock while stirring continuously 19 years at Bendigo Health as a

+ 1cuppeas ur!ththe sauce thickens. _ ) Consultant in Palliative Medicine &

« 1 cup corn kernels 5. Stirin cream, thyme and shredded chicken. Season with Medical Oncology.

« 2tbsp butter salt and pepper. Simmer for 5 minutes. palliative Medicine i th

+ 2 tbsp plain flour 6.  Spoon mixture into a pie dish. Cover with puff pastry and I a /:a veﬁ € /C/ne/ 5 rzore sn_

« 1 % cups chicken stock press edges to seal. Trim excess pastry if needed. I?O /ng;}z ?r PeOP € W/_to a]rce;fylgg.

« % cup cream 7.  Brush pastry with beaten egg for a golden finish. s Snf”;g marsésalrf aone un;’t }/O(; :I?s e

« Saltand pepper to taste 8.  Bake for 25-30 minutes or until pastry is puffed and M)//hophave adva/gced 2 incu:ZJblg

. i olden brown.
1tsp dried thyme g . illnesses including cancer, advanced

+ 1egg, beaten Serve warm with a fresh green salad or steamed vegetables

heart failure, respiratory disease or
kidney failure, as well as advanced
dementia.
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